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Dear Friend,

With the assistance of the Basque Government’s Consumer Affairs Department, the European Consumer Centre in Vitoria-Gasteiz, Madrid and Barcelona is organising the THIRD BASQUE COUNTRY CONFERENCE as part of the ‘Europe of Consumers’. On this occasion the conference will be held in Bilbao on 22 and 23 September, where we will be discussing e-business and consumers, a topic of great current interest which originates many doubts in consumers, particularly in terms of ensuring safe electronic transactions.

The encounter targets those running e-business companies, those responsible for consumer affairs in state, autonomous and local administrations, consumer associations, business organisations in this sector, staff at homologous centres and the Commission.

Speakers at the Conference will set out a number of viewpoints, and we hope that the talks and the ensuing debate will be of interest and will attract a large number of participants.

We wish to invite you to the Conference since your knowledge of this area would make a valuable contribution to the debate. Please be good enough to confirm either your own attendance at the event, or attendance by your staff, as soon as possible, by filling out the enrolment form and sending it before 16 September by fax, post or e-mail to: 

Centro Europeo del Consumidor/European Consumer Centre

C/ Donostia-San Sebastián, nº 1 

01010 Vitoria-Gasteiz 

Tel.: +34 945 01 99 48

Fax: +34 945 01 99 47 

e-mail: CEC@ej-gv.es
I attach the provisional programme for the Conference and some practical information.

We look forward to hearing from you.

	   GENERAL INFORMATION



“THE EUROPE OF CONSUMERS”

THIRD BASQUE COUNTRY CONFERENCE:

E-business and consumers

Date of the Conference:      22 and 23 September 2005
Venue: Palacio de Congresos y de la Música Euskalduna

Avda. Abandoibarra nº 4

E-48011 Bilbao
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Organised by: 
European Consumer Centre / Consumer Affairs Department, Basque Government

Enrolment:                               Free

Secretariat for information and enrolment:

Centro Europeo del Consumidor/European Consumer Centre (contact Josebe Alonso or Teresa García)

C/ Donostia-San Sebastián, nº 1 

01010 Vitoria-Gasteiz 

Tel.: +34 945 01 99 48

Fax: +34 945 01 99 47 

e-mail: CEC@ej-gv.es
ENROLMENT FORM

“THE EUROPE OF CONSUMERS”

THIRD BASQUE COUNTRY CONFERENCE:

E-business and consumers

PERSONAL DETAILS:

Name:

Surname(s):

Private address: 

Town/City:






Post Code:

WORK DATA:

Organisation: 

Post or functions:

Address:

Town/City: 






Post Code:

Telephone: 






Fax:

Date:

VENUE:

22 and 23 September 2005, Palacio de Congresos Euskalduna, Bilbao, Avda. Abandoibarra 4

ENROLMENT (send before 16 September by fax, post or e-mail):


Centro Europeo del Consumidor/European Consumer Centre


C/ Donostia-San Sebastián, nº 1


01010 Vitoria-Gasteiz


Tel.: +34 945 01 99 48


Fax: +34 945 01 99 47


e-mail: CEC@ej-gv.es
“THE EUROPE OF CONSUMERS”

THIRD BASQUE COUNTRY CONFERENCE:

E-BUSINESS AND CONSUMERS

BILBAO, 22 and 23 September 2005 

Thursday 22 September

Morning

9:30–10:00
Registration of participants. Accreditation and documentation for the Conference.

10:00–10:30
Official inauguration. 
Ana Aguirre Zurutuza. Head of Industry, Tourism and Trade, Basque Government.
Ángeles Heras Caballero. Director of the National Consumer Institute.

10:30–11:30
Legal framework in the EU. 
Nuria Rodriguez Murillo.Legal Officer. BEUC (Bureau Européen des Unions de Consommateurs).
11:30–12:00
Coffee break.

12:00–13:00
Legal framework in Spain.
Eugenio Ribón Seisdedos. Lawyer. CEACCU Consumer association.
13:00–14:00
Marketing on Internet from the point of view of the consumer.
Iñaki García Arrizabalaga, Doctor in Business Studies, Department of Marketing, Faculty of Economics and Business Studies, University of Deusto.
14:00–16:00
Working lunch.

Afternoon

16:00–17:00
Buying habits on Internet. 
Francisco Sanz. Lowyer.ADICAE (Association of Users of Banks, Savings Entities and Insurance).
17:00–18:00
Safety of transactions on Internet. 
Ray Fernández. Chairman of the Basque Country Internaut Association.

Friday 23 September

09:30–11:30
Claims arising from electronic transactions.
1 – Experiences in the EU: Report by the European Consumer Centre Network. Fredrik Nordquist, Adviser to the Stockholm ECC. 
2 – Experiences in Spain: Confianza On-line (On-line Trust). Iñaki Uriarte, Head of Legal Affairs, Spanish E-business Association (AECE).

11:30–12:00
Coffee break.

12:00–13:30
Round Table. Consumers and purchases on Internet: prospects in the medium term.


– Spanish E-business Association
– Banking through Internet or VISA
– ADICAE
– Basque Federation of Consumers and Users
13:30–14:00 
Conclusions and closure of the conference. 
Rodrigo García Azurmendi, Deputy Head of Basque Trade and Consumer Affairs.
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