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PROVISIONAL PROGRAM 27/11/2006
SEMINAR “ALTERNATIVE DISPUTE RESOLUTION (ADR) IN SPAIN AND IN THE EUROPEAN UNION” 

MADRID 11th AND 12th DICEMBER 2006
Monday 11th of December
13:30 – 15:30

Participants Registration and Lunch
15:30 – 15:45

Welcome Words 



Mari Luz Peñacoba, Director, European Consumer Centre in Spain.

Afternoon Session
15:45 – 17:00

Spanish consumption ADR 



- “Spanish ADR System ” Alicia Menéndez – National ADR 




Assembly Representative




- “Spanish ADR Procedure” Pablo Martinez Royo –  Aragón 




Region ADR Assembly Representative




Debate

17:00 – 18:30
          Mediation and ADR: promotion in the private sector

- Javier Egea, Lawyer

- Alejandro Perales, Communication Users Association (AUC)


- Representative from the Madrid Chamber of Commerce


 



Debate

Tuesday 12th of December 2006
Morning Session: 

09:30 – 11:30

European ADR I 



- Gregory Hunt –Chartered Institute of Arbitrators- UK






- Marie-Françoise Le Tallec –  Internet Mediator - France 




- Brian Hutchinson – Project Supervisor, Ecodir - Ireland



Debate
11:30 – 12:00

Coffee Break



12:00 – 14:00

European ADR II



- Peter Fogh Knudsen – European Consumer Centre Denmark, Director




- Aleksandra Olczak – European Consumer Centre Poland, Director



- Representative – European Consumer Centre Italy. (to be confirmed)
Debate
14:00 – 15:30

Lunch Break
Afertnoon Session:

15:30 – 17:00

ADR in the Spanish tourism sector



- Luis Abellán. Valencia Region ADR Assembly Representative




- Canary Island Region ADR Assembly Representative 



- Murcia Region ADR Assembly Representative 



Debate 
17:00 – 17: 30

Seminar Conclusions and Closing Speech



Angeles Heras Caballero, Director General, National Institute for 




Consumption
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