AIR MADRID COMPULSORY CREDITOR’S MEETING 

Regarding this matter and after a careful look to the Site: http://administracionconcursal.airmadrid.com/ , the following is all the steps consumers should make to become a creditor of the company on the compulsory creditor’s meeting:
 
-          Fill in the complaint form.
 
-          Print the document after the registration is done.
 
-          Send the document trough certified post with acknowledge of receipt to:
 
Juzgado Decano, Registro Juzgado de lo Mercantil
Calle Capitan Haya, 66
28020, Madrid (Spain)
 
To the attention of: Juzgado de lo Mercantil, nº 5, Madrid. Autos 411/2.006
     
-          Consumer should send all the relevant documents too: plane ticket (electronic or physical), written proof of the payment and any other justification.
 
It is indispensable to send one complaint form for each ticket even if they many have been bought with the same transaction.
 
DEADLINE: The period to join up the procedure finishes on February 20th. 
 
