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DOCUMENT OF THE CONSEJO DE CONSUMIDORES Y USUARIOS WITH REGARD TO AIR MADRID.
In view of the temporary suspension of operations of Air Madrid and the recent measures adopted by the Ministry of Public Works relating to withdrawal of Air Madrid's license, the Consejo de Consumidores y Usuarios (Spanish Consumers and Users Council), in its meeting of 19th December, declares:
1.- The Consejo de Consumidores y Usuarios demands that the management of Air Madrid assume its responsibity for the damage caused to the affected users, and denounces the manipulations carried out by this entity before the communications media, concerning the measures implemented by the competent Public Administration.
For this reason, the Consejo de Consumidores y Usuarios requests the intervention of the Public Prosecutions Office, in case fraudulent procedures could be inferred from the actions of the directors and managers of Air Madrid. 
2.- The Consejo de Consumidores y Usuarios considers the measures adopted by Public Works to be positive, ensuring that the passengers' right to security prevails over other interests. Nevertheless, the highest representative body of consumers and users on a national level wishes to make clear that the legitimate rights and economic interests of the passengers, enumerated in Article 51 of our Constitution and in the General Law for the Defense of Consumers and Users, must also be guaranteed.

3.- The Consejo de Consumidores y Usuarios demands that the competent public administrations adopt all measures necessary for attending to the legitimate rights and economic interests of the users affected by the crisis of Air Madrid, using all available resources to ensure that the affected passengers recover the price of the tickets and are compensated for the damages and inconveniences caused. Likewise, we demand maximum transparency before the public.

In this respect, the Consejo de Consumidores  proposes that the travel agencies, Ministry of Public Works and the International Air Transport Association (IATA) arbitrate the mechanisms necessary for allowing the travel agencies to refund the amounts of the users' tickets. With this objective in mind, an urgent meeting will be solicited with the Ministry of Public Works and the other implicated agents, to evaluate the difficulties that are impeding immediate refunding of tickets.
The Consejo de Consumidores y Usuarios  asks the Ministry of Public Works for utmost transparency concerning the actions taken with regard to withdrawal of Air Madrid's license, as well as their action plan, in particular informing the affected parties via consumer organisations about the services that are set up.
4.- In compliance with the statutory objectives of the consumers and users' organisations, and in accordance with what is established in their rules, since last Friday, December 15 of this year, said organisations have been  informing and assessing all the users affected by Air Madrid's decision to close the company, as well as by the resolution of the Ministry of Public Works concerning withdrawal of the Air Operator's Certificate (AOC), which had the immediate consequence of suspension of all operations.
5.- The consumers and users' organisations will continue to attend the claims and demands of all users who have been affected by the company's closure and, consequently, have had their rights infringed upon.
6.- The consumers and users' organisations will transfer all the demands they receive to the competent authorities in such matters, which in this case is the Civil Aviation General Directorate, as stipulated in Article 10. c) of Royal Decree no.1476/2004, of the 18th of June, in which the basic structure of the Ministry of Public Works is laid out. Likewise, they will carry out as many other measures deemed convenient in order to protect the affected users, as well as pertinent actions before the courts.

In addition, the Consejo, requests that Civil Aviation apply the formula for compensation that was arbitrated during the crisis occurred at Prat airport this summer.
7.- The national consumers and users' organisations will arbitrate the necessary measures for collaborating with Latin American consumer organisations, in order to channel the claims of affected parties who acquired tickets in those countries.
Without prejudice to the aforementioned, the Consejo de Consumidores y Usuarios considers it peremptory to carry out the following actions:

· The Consejo de Consumidores y Usuarios asks the competent Administrations to create an Observatory on quality and security of  services provided by airlines to the users. 
· The Consejo de Consumidores y Usuarios  demands that the competent authorities undertake, as quickly as possible and with the participation of consumers, legislative reforms which allow for arbitration of different mechanisms of automatic, solidary and efficient compensation, with the aim of protecting travellers and dissuading companies from taking irregular action. 

For further information, please consult the web page of the Consejo: www.consumo-ccu.es
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