SUSPENSION OF AIR MADRID'S OPERATIONS :

SPECIAL SERVICE FOR AFFECTED TRAVELLERS.

The airline AIR MADRID has cancelled its flights as of the afternoon of December 15, 2006, without

meeting its obligations to the passengers.


For its part, Spain's Ministry of Public Works, through the Civil Aviation General Directorate, has revoked Air 

Madrid's Air Operator's Certificate (AOC), in force as of  1:30 A.M. on December 16, 2006. The immediate 
consequence is the suspension of all their operations. This decision follows the resolution of an enquiry 

opened against Air Madrid due to deficiencies in the company's organisational structure and operational 

functions, after verifying that Air Madrid did not fulfil the corrective action plan by which they had committed 


themselves to correcting those deficiencies.


The Ministry of Public Works is setting in motion a special service, exceptionally and collaterally, for 
humanitarian reasons, to facilitate exclusively the return trip of those passengers who prior to the date of 

enactment of this resolution, made the international leg of their departing trip on the Spain-Latin America 
or Spain-Romania routes and vice versa. These passengers can return to their points of origin beginning 


on the cited 
date, until midnight on December 21, 2006, by means of this special service. 

All this does not exempt Air Madrid from the obligations contracted with their passengers.


All persons holding Air Madrid tickets should address their claims to that company.




For more information:


902 360 138 (calls from Spain)


+34 954 589 641 (calls from abroad)


www.fomento.es 




















